


Every one out of two homes in the US has at 
least one recalled product in it. 

But because the recall system is so broken, 
most consumers never find out about 
recalled products and live with dangerous 
goods in their homes.



It is also important to know that it is illegal to sell a recalled product, 
and that includes products in houses for sale, so knowing about 
recalled products in the home can be important in the buyer’s 
negotiations for the home purchase.



You can see that a recall check is an add on to 
the home inspection that can be of great 
benefit to the buyer.



In Centriq, you take a photo of the product 
label that shows at least the model number.

With that photo, Centriq can recognize the 
product and the product category.  



Centriq checks the CPSC database to find out 
whether or not the product is recalled based 
on the model number.



Instant recall results 
on 75 - 80% of appliances



If the product is not 
recognized and/or it is not 
already in our database it may 
take a bit longer to process 
the item. 

Unknown products go into a 
queue for a human to review 
and find the information. 

This is typically complete 
within 24 hours



After the product is 
recognized, Centriq goes 
beyond checking for recalls.



Centriq comes with an app 
which you hand over to your 
customer and the app 
provides product manuals or 
other documentation that 
would have been in the box 
when the product was 
purchased.



The also provides links to 
advanced parts for products. 

Important replacement parts 
for new homeowners include 
replacement filters for 
refrigerators and air 
conditioners, but  the app 
also provides  other parts 
such as drawers and shelves, 
replacement dishwasher 
baskets, and so on.



Centriq has a partnership 
with a parts supplier that is 
focused on service 
technicians so we have those 
advanced parts available 
through the app for the 
general consumer or DIYer. 

These are parts that are 
sometimes not even available 
at the hardware store.



Next, the app tells the user 
HOW TO troubleshoot, fix and 
maintain the items using how 
to videos.



The Centriq database includes nearly half a million products, and if 
a product is not already in the database when the product is 
added, our system goes out to find the information to add it. 
This works for new and old products.  If it has an internet presence, 
Centriq can add it.



Users can create reminders 
and maintenance tasks, and 
Centriq adds default 
reminders for tasks such as 
replacing the refrigerator 
filter.



Users can also add their own 
content. 

For example, the app is a 
great place for clients to 
upload documents related to 
the home sale or keep track 
of redecorating ideas and 
materials or the new 
appliances that they be 
ordering prior to moving in.



Recall notifications 
appear in the app
If your client accepts the Centriq 
account, the Centriq property recall 
report is included as a document 
attachment inside the account. It is 
also delivered as a PDF via a separate 
email if they decide not to accept the 
Centriq account. 

Any recalled items are also flagged 
inside the app with links to take 
action. 



Centriq is much more 
than recall monitoring 

- Digital user guide for the 
home

- Start their home 
inventory

- $59.95/year value - Given 
to the client at no cost to 
them for the first year



FAQ: How much does the report cost 
inspectors?
  



Your client keeps the app 
long after the home sale

- No hassles to renew or 
cancel!!

- If they choose not to renew, 
they keep what is in the app, 
they just get limited by 
features



If the client adopts the app 

- They can add more items

- Continuous recall monitoring 
added for any additional items 
in the app





The nice part about the app 
for your business, in addition 
to creating more value for an 
upgrade, is that it comes with 
your brand which is displayed 
on the home screen and in 
any communications sent 
from Centriq.



Your client receives email if: 
● there is a recall notification
● there are any new items added in 

the app
● when item information is 

updated in the app
● when they maintenance 

reminders that are due 

All of these communications display 
your brand. 

Note - we do not use or sell your 
client’s email for marketing purposes.



Pillar to Post is currently the 
only Home Inspection 
company using Centriq and 
offering these features. So it 
helps you to stand out 
against your competition. 



You can transfer a free Centriq account with no items 
to gift Centriq and stay top of mind with potential 
future clients.

You are billed for reports, not for transfers. 





The Centriq Property Recall Report 
was specifically designed with the 
Pillar to Post clients in mind









Summary

● You add product labels showing 
at least the model number

● Centriq checks for recalls, creates 
a digital user guide, and starts 
your client’s home inventory.

● You bring more value to your 
clients, upsell more inspections, 
and bring in more revenue! 



Please move on to the next guide:
“The Centriq Workflow”
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