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If you have problems
with the mobile app,
refresh the information
by closing and
reopening
Fully close Centrig

from your list of
open apps.
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CENTRIQ

Make sure you see the
“splash” screen when
you reopen.
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CENTRIQ

If closing and
reopening the mobile
app doesn't help

Go to
app.mycentrig.com 5

Don't remember your password?

Sign in with your
Centrig account email
and password

LOG IN >



https://app.mycentriq.com

CENTRIQ

You can upload product photos
and complete property transfers
on any device and from the web
app or the mobile app. No
worries!
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Use both the web app and
mobile app on your iPad.

Use the same login on any
device and the information is
always synchronized.
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If the item is not
identified right away, the
app will show you it is
processing.

Processing typically takes
a few hours.

This does not mean there
IS a problem

MORE INFORMATION NEEDED
TO MONITOR FOR RECALLS
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TRANSFER PROPERTY

HOME IN SCHENECTADY
Schenectady, NY12345

If you see any errors, try
closing and reopening
the app

Click here for a video
which shows a solution
to a common problem
with transfers.



https://vimeo.com/534968605/81eb610b13
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Never add
product label
photos as Files!!

They will not be
processed or
recognized if
you add this way

WHERE IS THE MODEL NUMBER ON MY...

ADD A FILE

5 B O

° RECEIPT DOCUMENT NOTE

VIDEO

ADD OTHER

SERVICE
GROUP PROVIDER PROPERTY

New updates since your last visit

&I NS

Plants & Trees Pool

2 @

Everything Else
Add Group

PHOTOS & VIDEOS 0

Add PhoWor Vid...
ERTY DOCUMENTS O
DPERTY RECEIPTS O

ROPERTY NOTES O
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CENTRIQ

When using Multiple
Image Upload files go to
the Everything Else

group.
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CENTRIQ

When you open the app you
see 4 intro screens. Scroll past
them to get to the Welcome.

il T @D

Need a part, the manual or a
pro to get it fixed? Centriq
has you covered.

EPARING YOUR HOME
Bt
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IMPORTANT. Make sure that you
pick Login and not Let’s Go.

If you pick Let's go, you won't be
IN your account.

yme

You're just a few steps away from taking
care of everything you own.

e Jum—

Already have products in Centriq?

LOGIN
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The app requires at least one
property, SO you might See thiS I Let's start by setting up your first property

prompt. . e

Back

Just pick Start and add an —
address.




CENTRIQ

After initial login on mobile you may
be prompted to add items.

Just pick “Remind me to add items
later”

one.

Add some products to start
building your digital user guide.

Pick a category where you'd like to start:

KITCHEN

LAUNDRY

OTHER

- REMIND ME TO ADD PRODUCTS LATER




CENTRIQ -

One place for
every thing.

MY SPONSOR HOME
Oakland, CA 94612
G, BROUGHT TO YOU BY
e Sandra Walters
Pillar To Post

MY STUFF /'

Look for your branding. If its not
there, you are in the wrong place!
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