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Pain point when
on site

No Connection

X

No Connection?

&

No problem.

For now, take the product
label photo using your
camera app.

When you have signal again,
add the product in Centrig
using the photo from your

camera roll.

Learn more.

TRY AGAIN
.+

\ /
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If you just capture the photos of
the product labels, you will save
time and guarantee that you
won't lose your connection in the
middle of your workflow.
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Take a Photo of the
product label

Upside down or sideways
Is OK!

You can use the volume
button.
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Just add the image.
You don't have to type
In additional info like In
RecallChek
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Confirm the picture

If you can't read it,
Centrig can't either!!
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evéry thing.

MY HOME IN SONOMA

123 MAIN ST
SONOMA, CA 95476

When you are back to
where you have a

connection, open the
app
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Verify that you are
looking at the correct

property.

" One place for

everyv thing.

MY HOME IN SONOMA

123 MAIN ST
SONOMA, CA 95476

N AR  ROIGHT TO YOI RY

Sandra vvalters
Pillar To Post
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Or . place for
every thing.

MY HOME IN SONOMA

123 MAIN ST
SONOMA, CA 95476

I, BROUGHT TO YOU BY
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TOPO!
Pillar To Post
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Pick the menu icon (@] el
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PILLAR
POST

No'Service” & 12:21PM

MY HOME IN BOYES HOT SPRINGS
123 Main St
Boyes Hot Springs, CA 95476

Other Properties

Home

Pick Multiple Image Upload

Tasks

Updates

Mobile app only!

Contact Us

Account Settings

Professional Profile m

Share Centriq

Find Us on Social Media

Privacy Policy “
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Pick “Add Image”

Centrig must have permission to access
your camera and photos.
Go to the device Settings app > Centriq

MULTIPLE IMAGE UPLOAD

selected

(+)

ADD IMAGE

SUBMIT ALL IMAGES
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Choose a nameplate
from your photo library




P

e CENTRIQ

Centrig uploads and
processes the item based
on the image

You do not need to tag
what they are




Repeat until you
have added all of
the images
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Pick Submit All Images
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There could be a
delay while the
images upload.

Give it timel!
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Images added, voila!

The system will identify
the category. You don't
need to do anything else.
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If the item is not
identified right away, the
app will show you it is
processing.

Processing typically takes
a few hours.

MORE INFORMATION NEEDED
TO MONITOR FOR RECALLS
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Add Items one at a time

D Alternate 1
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Verify the address.

One place for
everv thing.
MY HOME IN SONOMA

123 MAIN ST
SONOMA, CA 95476

PILLAR
ewesd Sandra Walters
Pillar To Post
MY STUFF /"

2

=,

Examples Kitchen Laundry

a = s

Living Room

. [1g

Mechanical Electronics Building Finishes




CENTRIQ

One place for
every thing.
MY HOME IN SONOMA

123 MAIN ST
SONOMA, CA 95476

g  BROUGHT TO YOU BY

PILLAR
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Pillar To Post
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Open a group il
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a = e

Living Room
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Pick the item you are
adding
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Or pick the (+) button
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Or pick the home
screen Add icon

If you have multiple
nameplate images,
you may nhot
remember which
group they go into.
That's ok!
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Pick Take a Photo

Use this button to upload from your photo
roll too!

ADD AN ITEM

ENTER MANUALLY

WHERE IS THE MODEL NUMBER ON MY...

ADD A FILE

*‘@ ..E$ =

~

" 9]

IDEO RECEIPT DOCUMENT

ADD OTHER

SERVICE
GROUP PROVIDER PROPERTY

E

NOTE
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You can also type it in.
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CAPTURE BRAND & MODEL NUMBER
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within the app.
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Centrig must have permission to access
your camera and photos.
Go to the device Settings app > Centriq
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Confirm the picture

If you can't read it,
Centrig can't either!!

RETAKE
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OR Pick the “take from
photo roll” icon.

Centrig must have permission to access
your camera and photos.
Go to the device Settings app > Centriq

<

9:244

CAPTURE BRAND & MODEL NUMBER
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Wait while the image
uploads and Centrig
processes the photo
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Add the next item right
away with the ADD

MORE button.
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Just check first to make
sure you are adding to
the correct group.
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Pick the group name.

ADD RANGE
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Change where the item
Is added by picking the
new group
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If the item is not
identified right away, the
app will show you it is
processing.

Processing typically takes
a few hours.

MORE INFORMATION NEEDED
TO MONITOR FOR RECALLS
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Never add
product label
photos as Files!!

They will not be
processed or
recognized if
you add this way

ADD A FILE

5 B O

O
VIDEO RECEIPT DOCUMENT NOTE

ADD OTHER

SERVICE
GROUP PROVIDER PROPERTY

New updates since your last visit

&I A

Plants & Trees Pool

2 @

Everything Else
Add Group

PHOTOS & VIDEOS 0

Add PhoWor Vid...

ERTY DOCUMENTS 0
DPERTY RECEIPTS ©

ROPERTY NOTES O




Add Items by typing
s 1
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Verify the address.

One place for
everv thing.
MY HOME IN SONOMA

123 MAIN ST
SONOMA, CA 95476

PILLAR
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2

=,

Examples Kitchen Laundry

a = s

Living Room

. [1g

Mechanical Electronics Building Finishes




CENTRIQ

One place for
every thing.
MY HOME IN SONOMA

123 MAIN ST
SONOMA, CA 95476

g  BROUGHT TO YOU BY

PILLAR

gloesd Sandra Walters
Pillar To Post

MY STUFF /"
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Open a group il

Examples Kitchen Laundry

a = e
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Pick the item you are
adding




CENTRIQ

Or pick the (+) button
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ADD AN ITEM

ADD AN ITEM

TAKE A PHOTO
(PRODUCT L ABEL OR MODEL NUMBER)

ENTER MANUALLY

ADD A FILE

Pick Enter Manually

RECEIPT DOCUMENT

ADD OTHER

= B O

SERVICE

PROVIDER PROPERTY
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Type the brand name
and click Next

NEXT

qwertyU|op
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Type the model number
and click Next
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It may match instantly or
It may need processing

Pick Done or you can
choose to Add More

Brand X xyz1234
Brand X

xyz1234

Evéi’ything Else
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Pick the item to add the
serial number

Brand X xyz1234

Add ltem

THING ELSE TASKS 0

THING ELSE PHOTOS & VIDEOS

RYTHING ELSE DOCUMENTS 0

ERYTHING ELSE RECEIPTS O

EVERYTHING ELSE NOTES 0

0




CENTRIQ

Pick the Pencil icon to
Edit

ITEM DETAIL

@ We are working on it.

We're busy finding the manuals, guides, how-to videos
and any parts or accessories for it. This can take several
hours (24-48) or in some cases more for difficult items.
We will let you know when it’s ready.

Brand X xyz1234

MORE INFORMATION NEEDED
TO MONITOR FOR RECALLS

& Guides
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ITEM DETAIL

Brand X xyz1234

What Is This?

Brand X

xyz1234

Type the serial number if
you have it

Serial Number

Everything Else

DELETE

5 Accessories
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You can also add the
manufacturing date
Or change the group

Tap Done when finished

DELETE




T you ever nave issues with
the moblile app..
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First try closing and
reopening the app
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If closing and
reopening the mobile
app doesn't help

Go to
app.mycentrig.com 5

Don't remember your password?

Sign in with your
Centrig account email
and password

LOG IN >



https://app.mycentriq.com

CENTRIQ

Transfer images to your
laptop OR you can use
the welb app from your
phone or tablet
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Verify the property
address

[ BON ] L\L\ E| & app.mycentrig.com & th j @

© @ B B

DASHBOARD HOME FILES SERVICE
PROVIDERS

ACCOUNT

One place for every thing.

MY HOME IN BOYES HOT SPRINGS
123 Main St
Boyes Hot Springs, CA 95476

—

PILLAR .
Edwin Veelo
Pillar to Post

PROPERTY GROUPS f
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pples Kitchen Laundry Garage Living Room Office
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Add your items
using add icon
here.

[ BON ] L\L\ E| & app.mycentrig.com & th j @
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DASHBOARD HOME FILES SERVICE ACCOUNT
PROVIDERS

One place for every thing.

MY HOME IN BOYES HOT SPRINGS
123 Main St
Boyes Hot Springs, CA 95476
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Pick Use Product Label
Photo

o000 <|> G} & app.mycentrig.com

@ O B

DASHBOARD HOME FILES

ACCOUNT

ADD ANYTHING

ADD ITEM

One plac

MY HOME IN BOYES HO"
123 Main St
Boyes Hot Springs, CA 95

USE PRODUCT LABEL PHOTO

What is a product label?

OR
BROUGHT T
o
PILLAR : Aa
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Pillar to Post
TYPE MANUALLY

ADD FILES

% > E
PHOTO / VIDEO RECEIPT DOCUMENT NOTE
PROPERTY GROUPS /‘
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Pick this area and
pick your photo

Upload one image at
a time

The web app does
not have a multi
IMmage upload option
yet

DASHBOARD HOME

ADD ITEM

Welcome

MY HOME IN BOYES HOT

123 Main St

TEXT ME THE APP

ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ

Boyes Hot Springs, CA 954

BROUGHT TC
PILLAR :
®  Bfeeed) Edwin Ve
Pillar to Post

PROPERTY GROUPS

2

3

Drop file here or click to upload.

SO oo aana can be
found somewhere on your item.

Product Label Locator

[roamene  Jrs—waslfi

What is this?

pples

Display a menu ]

s | v
Enter the type of item (like "phone"). See a match? Select it.
[ Item Display Name optional
Add to...
Kitcher Everything Else >

=B Lt

ACCOUNT
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Access the full tutorial series here;
Centrig / Pillar to Post Tutorial Series



https://mycentriq.app.link/e/tutorials

) CENTRIQ

Thank youll!

Contact Us any time
(415) 967-3993

support@mycentrig.com



